
Autoclave Service Contract

Includes
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Plan name  
& term

Total cost 
(excl. VAT)

Monthly cost 
(excl. VAT)

Plan name  
& term

Total cost 
(excl. VAT)

Monthly cost 
(excl. VAT)

Plan name  
& term

Total cost 
(excl. VAT)

Monthly cost 
(excl. VAT)

iClave plus 3 Year £2400* £66.67 iMax S  3 Year £2100* £58.33 iClave Mini 3 Year £2100* £58.33

iClave plus 5 Year £3750* £62.50 iMax S  5 Year £3250* £54.17 iClave Mini 5 Year £3250* £54.17

*    Option to pay by monthly direct debit (monthly amounts as shown). All prices are subject to VAT at the applicable rate.
** NSK reserves the right to raise additional charges for damage as a result of misuse. 
†   Excl. Highlands, Islands, ferries etc. Charges for congestion and parking will be billed in addition to service contact.

One service per annum Additional servicing at  
20% discount

All service parts and 
service sundries included

PSI certification Manufacturers’ validation

Free technical software
upgrades

Free on-site operator 
training

All engineer travel 
in the UK†

All breakdown
parts including labour

All breakdown calls **


Contract details

Postcode

Email: Date:

NSK Product SpecialistRequired Start Date (This must be no earlier than 1st of next month)

Telephone NumberPractice/Business Name and Address. 

Autoclave Model Serial Number

Email(s):

Bank Account Signatory Name(s)

Plan Name Date Installed (if known)

Applicant/Contact Name Applicant Signature

Important: Please complete all the following details clearly. Incomplete or inaccurate 
information will delay your application and may invalidate the agreement.

v2.0.0

NSK Standard Contract - terms & conditions 
 

1. Depending on the choice of contract level NSK Autoclave Equipment Maintenance Contracts can include protection from 3 to 5 years.

2. The contract period is valid from the start date specified on the contract form.

3. NSK will cover all routine maintenance, parts and labour during the term of the contract. This includes all general wear and tear, but can also include accidental damage 

depending on circumstances. Charges may apply at the discretion of NSK if there is a clear and obvious failure to comply with manufacturer’s instructions for use and 

maintenance or abuse of the equipment in question.

4. Standard Contract Cover includes One maintenance visit per annum or 1500 cycles, whichever comes first. 

5. Maintenance and repair turnaround will be within a 48 hour time period from receipt of the equipment in the NSK service department in Stevenage, SG1 2EF, subject to 

availability of parts. A loan may be provided if requested and subject to availability.

6. Free items as part of the NSK Equipment Maintenance Contracts will always be sent directly from NSK. For the majority of the time the free goods will accompany the 

equipment upon its return but this is not a guarantee and NSK reserve the right to delay the sending of these items should operational issues require this.

7. Upon receipt of the details of the NSK Equipment Maintenance Contracts an NSK representative will make contact to run through the correct use and Care & Maintenance 

procedure with all staff handling the equipment at the practice. It is the responsibility of the practice to maintain training standards as non-compliance with correct use 

and/or maintenance may invalidate NSK’s contractual obligations.


